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&KXUFK 6WUHHW ORQWURVH 3%
21ILFH ORQGD\ 7XHVGD\ 7KXUVGD\ DP SP
&OLFN RQ OLQN WRWPHDLROOOMWP REDKWDRIWHA#HSL] QHW
&OLFN RQ OLQN WR JRWWS RXMW STEAVOAWAK XUFKPRQWURYV
&OLFN RQ OLQN WR JR WRKRXUB YD FHER RINFBIER-RRN FRP VWSD X

( P EWDAQ) DAIQ & KIWMWYKIURXI K RXUBYH DQG VHWYIEH

3DWRWDQ P HUHQR RU1 RQ (P HUHQR &RQVDFW
<RX FDQ FDOO WKH SDULVK RIILFH GXULQJ RIILFH KRXUV $IWHU KRX

2XU 9HVWU\ OHPEHUV
-RKQ :DUULQHU 6U /\QQBHQDKDP -U :DUGHQ
“RKQ JLQORQ 7UHDYRBDHIHLUFH &OHUN
9HUD 'XQQ'DQ *UDKDP
6DQG\ 6HHJHU

" RQDWRQV <RXFDQP DO RXUWMKHY  SBIIHV \RWH FKXUK RIIFEHDW &KXUFK 6 W 0 ROARH 3$

&KXUFK & RVXUHV
S3OHDVH WXUQ \RXU UDGLR GLDO WR :3(/ )O :H ZLOO DQQRXQFH D
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,QSHYRQZ RUKIS RU\ RX FDQ Z DWK @/H WIHDP HG RQ<RX7 XEH * RWR 6 W3 DXQV Z HEVMW KWB  SDXOFKXURKP RQARVH RU
DQG FIHEN WKLY UHG EXWRQ RQWH ILRQABDIH  Z KIFK VINHV \ RX R RXU< RX7 XEH SDIH
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e B6KWRYH7XHVGD. 3DQFDNH 6XSSHUZ DV DEVROW®D GHIARXY 7KH SDQFDNHV Z HH QIFH @IKWDQG
IO\ DQG GIGQWD@DSDUN-AZ DV D B&Z HUVMUD RXVWKDQ WA HDU EXWAVDZ VRP HQHZ 1 DFHV DQG
IDP L@HV RXWMHH —“WIONWHHZ HHP DEH  RUP RUHWDWKRZ HG XS / HVRYHUDDHDG. EHDMQ
HI.JV DQG VDXVDJ HV Z HH XVHG |RUD FRI T HH KRXUHJJ FDWHLIR®! 6RP HRI RXUSDUMKIRQHY VRRN
DGYDQUIH Rl WH HIJ VDB! I RUWH UHP DIQIQJ XQ FUDANHG HIJV

e $\K: HGOHVGD WBUMG DA HDGRZ 9LHZ Z WK P RUQIQJ SUD\ HUVHUYIEH Z IMK DERXW — SUHVHQW
P SRHGDWKHVRQ  UHVIGHQWDQG W WHQDQRWHU DA QGBMW 0 RXQWAQV + HDOM 6\ \MMP T
IHZ Z DO LQV DAWFKXUFK WHQWH $VK : HGOHVGD, VHIIFHZ W RI XV H HYHQ FUHDWG RXURZ Q
DVKHVILRP @V HDUV3D® 6XQGD\ SDB |LRQGV

e 7KLVSDWYUGD ZDVJIDP HQUKW RI XV\KRZ HG XS DQG KDG D JUHDWAP H : H SO\ HGDP DIEGV
JDP HWDWZ DV DSSLRSUDM® SO\ HG RQ DZ RRGHQ ERDUG IQWH VKDSHRI DARRW :  HDOR SO\ HG
5XP IEXE DQGO H IFDQ7WQ : HDOR KDG | RRG DQG VODAW R VKDULH Z W HDFK RWHUDQG SBIQW R
OXJKWIUDQG FRQYHU/DMRQ

e 1HWP ROM ZI@EHP RYIHQUKW: HZI@®KRZ 7KH/ DWTHP SMRQRI &KUMNV 7KH@HRI
HVXV EKUMAVKLY MRXUOH WILRXJIK @H DV KH | DFHV WH VIWKXJ J BV DEKXP DQVGR DQG KLV 1LQDO
WP SVMRQ RQ WH FRW

o 7KH/HOMQERRNWYG VRQ7XHVGD\VDW 7KLY Z HANV Z L@EH RQ FKDSWIUVE R <RX GRQWKDYH \R
EHWHHIRUHYHY WXG MWZ KHQ\ RX KDYHWH WP H RUIQFIDDVMRQ ) RTRZ 1QJ WLV Z LQEH
FRP S@QHDW

e : HGOHVGD DV $0 ZI@EHWBHSIQI EDIV 7KHQDW 30 Z LOEHWHIHVM P HHWQJ $@DWH
Z HBRP H\R DMAQG

e 7ZREWMGD VWL Z HAN &DLRO DVKHURQ) UGD\ DQG 1 DR ) IQRQRQ6EDWILGD. +DSS\ %AUMGD:
&DURCDQG 1 DQR

e YRE 9HD' XQQFHOEWDWGWHU W DQQLYHUDU WLV SDWY UGD.  &RQIDMOMRQV R\ RX ERW

Q3HDFH
RKQ: DUIOHU

) RUWRVH Z KR DUH L@RUKDYH UHT XHWMG RXUSWD HY/

1 DRP LYHQGHWS M/ HIK 1 DQR\ ) IQBQ &DURAD DUNHU 5 IFKDUG 0 DUNHU & DURD' DVKHU ( OICH 3 HW DD
l 7RP 8 QGHUFRIGU - DQFH* DYHWD : DQED3HUH ( @Q( ® 9HD' XQQ ( WKHU: HTHQ &XWWAIDQ

3 DWEN* DAIKHU - RKQ5 H QRTV 5 X3 0 DWWV - RK * DUFID

7KH QDP HV LHTXHMG |RUSWD\ HY Z LW\ LQWH XSGDM IRU  Z HH\V XQBMWV LHTXHMG RWHLZ LVH

7KLVO RQWKYV UIWKGD\ V 7KLVO RQVKYV $ QQLYHUWDUHY
'DQGD 3HLUFH )DWKHU -RKQ U .ULVWLQD
5RJHUV &DURO /DVKHU 1 JLQORQ

-1 \RX KDYH D ELUWKGD\ RU DQQLYHUVDU\ WKDW LV QRW OLVWHG D¢

2 XUWDONVI LYIQIV

© HJILYH WDQ\W IRUWRVH Z KR FHBEUDW \WHUELWKGD, VWY Z HHN 2 * RG RXUMP HV DUH IQ\ RXUKDQG ®RNZ W IDYRU ZH
S RQ\ RXUVHLYDQN DV \KH EHJLQ DQRWHU\ HDU * IDQAKDWNH P D\ JURZ 1QZ IVGRP DQGJUDFH  DQG AHQ) \WHQ \WHU
WKVWIQ\ RXUJ RRGQHW D@KH GD\ V R \WHUQHY $P HQ

© HJILYH WDQ\W IRUWRVH FHBEUDWY) Z HGEAQ) DQQYHWDUHV \KLY Z HN * IDQAR* RG 1Q\ RXUFRP SDWIRQ \WDWKRWH
FHOEWDWY Z HAAQ) DQQLYHWDUHV WY Z HHNP D\ @H RXAVKH FRYHQDQAKH KDYHP DGH 0 D\ \WH JURZ IQIRULYHQHW
® DV DQG ®YH DQG FRP H DADWAR WH HWADOR V' Z KIFK \ RX KDYH SURP IVHG WURXJK - HVXV & KUMARXU/ RWG DQGP D\
\WHEGMQJ R * RG \WH ) DWHU \WH 6 RQ DQG \WH + RO 6 SIUMEH Z W \KHP KLY @D\ DQG IRUHYHU $P HQ
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*DP H1 UKW
WZ DVWH WILG ) UGD Rl WHP RQM DQG\ XS JXHWZ KDWZ H
WBUMG GRIQJ DP RQMO® * DP H1 LJKWO RYIH 1 LJKWDJI DIQ DQG WLV
ROHZ DVIXQ ) VMRl DD3DIVBA 0 DU $QQ DQG 6HDQV 6WY/HUIDDUG
FDP HIRUD YIMW: KDWD ELJ JWD6RP HERG\ \VDIG VKH FKHDW DW
FDUGV 7KHUH Z HUH D YDUHW RI JDP HVDQG RI FRXUH IWZ DV JRRG R
VHH HYHY RQH EDAN DIWUD FRXS®I P RQW( KDWY 7KDONV VR 6HDQ
+ DUIQIVRQ | RUWH SKRVRV

LANHV Y%DUH -FH

6FXGWWHV
0 DU $QQWHWDIHZ P DIHV
ILRP WH LEH VEXGWUH | HVRYDO
1Q: IOHVYDUHDIHZ
Z HH\HQGVDIR 3UHW FRRO
A |

/ HOWAQ %RRN 6VXG\
2 XUl HOMQ WXG\ VHUHV EHIDQ @WZ HHN : HDWH
UHDGIQJ 0 HHWQJ -HVXV DVWIMH 7DE®IE\ & QWIDO
&DP SEH@DQG &KUMAOH &R\ ) RKU :  HWBUADW
RQ7XHVGD\ Z W DMP S®IVXSSHURI VRXS
DQG EUHDG |R@RZ HG E\ WH GIVAX\VWMRQ DQG HOGIQJ
Z W &RP STQHE\ 7KLV Z HNZ H GVRXOWHG
&KDSWU  DQG HDFK IR@RZ 1QJ 7XHVGD. DQHZ
FKDSWU <RX P D\ NRIQ XV 1Q SHWRQRUE\ =RRP
DQG\ RX QHHG QRWKDYH EHHQ DVWKH SUHYIRXV
VHMRQ R IO 1Q 3GDVHVSHDNZ IW 5HY 6XVDQLL
\ RX QHHGDFRS\ RI WH ERRN



2 @G0 ROWRWH6NL3 LIFVXLH
7KH3RWIDLG VDV 0 RQWRVH 6NLYRZ 00 ROARH
3D 1 RWXIHKRZ P DQ IRONVWOLHP HP EHULW-W
Z DVRQWH VRXW MGHRI + DZ ® 5RDG WBRNV Q\H

DORG RYHUWRZ QIHGQRZ : KDWD KRRW7KLY

SIPMUHP XWEH ILRP \WH V

WO DUNV/ XQFK * HW 1 HZ 6L1Q
$IWU  \ HDL/ 6WO0 DINV* RRG 1 HZ V/ XQFK 1Q1 HZ O LORUG KDVD
QHZ MJQ 5HAHQW WHU3DUMWK + DQEHFDP HWH %XH 51GIH
$PWYH/ IMQJ &HQMUDQG VRP HWIQJ 1V JRIQ) RQWHUH DB RWV
HYHU P RUWQIQJ 6VRS RYHU JHWRP HOXQRK RQ WH WILG 6DWUGD.
DQG P HHVWRP HQHZ SHRS®! GXUQJ WH Z HHNRI DRAYMEV 2 XU
RZ Q 6KH®MA * UHHQ LV RQ WH W | WHUH

6@HHSLOI 9DIV

( YH) VHFARQG DQG IRXUM : HGQHVGD: RI WHP RQM DKDUB\ JURXS Rl YRXQWMHY JHW \VRIHKHUDQG

P DNHVMBHSIQI EDIV :  LOMULY DB RWIRYHUEXWINH QLKW DUH VWOFR@ 7KH FRP SGMWG EDIVJIR R
UQIKDP VRQ 7KH DZ D\ VVD\ Ll \ RX FDQWH D NQRW\ RX FDQ KHS

/ DNHO RQWRVH 6VI®@) LR] HQ
/ DNHO RQARWH LV \W@I UR] HQ DQG LFH [ MKHUP HQ DUH

ME@RXVWMHUH W LQJ VR FDWK VRP HIMK +RZ WH
GHWLP LOHKRZ \DIHWH [FH LY LV DORWHUMRY  96KW
VY JRWB EH FRG VW) RQDQHP SW JDERQ
SOWE EXANHVWDQG BRRNQJ GRZ Q D\P DOKR®!






